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Warren County Utilities & Phone Information 
The Warren County School System & its employees do not endorse any agency or business.  

This list is for informational purposes only. The prices & information are subject to change without notice.  

PLEASE CONTACT THE INDIVIDUAL BUSINESS FOR MORE INFORMATION.  
 

 

UTILITIES 
Caney Fork Electric: 473-3116       
Deposit varies depending on credit check or customer history with Caney Fork as well as previous 12-month highest usage.  

Membership fee of $5 & meter-set fee of $25. Also, rental/ lease agreement is required for renters or sales/closing papers for 

home owners.          www.caneyforkec.com 
 

McMinnville Electric: 473-3144      
Deposit based on “Twice the Average Bill” for residence. Has $50 Service fee- Must pay service fee & at least ½ deposit at time of 

turn on with the balance due in 2 weeks. Also, need verification for renters and 2 forms of ID.    www.mesystem.net 
  

Middle TN Natural Gas: 473-8494     
$50 non-refundable turn-on fee & credit check. Application is also required.  If credit check indicates, will be $150 deposit. Photo 

ID and Social Security number required to do credit check.  www.mtng.com 
 

**If you are having problems paying your utility bills, you may contact UCHRA at 931-
473-6652 for possible assistance with utilities or enrollment in LIHEAP / Low-Income 

Energy or Water Assistance program. ** 
 

PHONE AND CELL PHONE   
Ben Lomand Telephone: 668-4131; 1-800-974-7779       www.benlomandconnect.com 
Need DHS letter verifying receiving assistance to get on Lifeline program. 

Lifeline program- City: $9.25 off phone bill; No install fee, deposit, or contract 

Lifeline program-County: $9.25 off phone bill; $10.00 membership fee (ask about Voice Plus Service) 

Basic phone is around $30 per month (w/out discount).  

Must not have outstanding bill with Ben Lomand.  Ask about other discount programs including ACP program. 

Cannot use Lifeline Program if have Safelink Cell Phone.  
 

Frontier Communications:  1-800-921-8101 or 1-888-248-7250    www.frontier.com 
To qualify for Lifeline program must be receiving government assistance.  

Contact Customer Service for more information. You will need social security number to sign up.  

Must not have outstanding bill with Frontier Communications.   

Cannot use Lifeline Program if have Safelink Cell Phone. 
 

Access Wireless: 1-888-900-5899     www.accesswireless.com 
May be eligible to receive a free wireless phone plus talk/text/data/mobile Hotspot each month thru Lifeline and ACP Programs 

To qualify must be participating in federal/state assistance programs and have valid postal address. 

Only one Lifeline or ACP discount is allowed per "independent economic household" (household). 

If you live together and share money, you are one household. If you live together and don’t share money, you are 2+ households. 
 

Assurance Wireless: 1-888-321-5880     www.assurancewireless.com 
May be eligible to receive a free wireless phone plus talk/text/data/mobile Hotspot each month thru Lifeline and ACP Programs 

To qualify must be participating in federal/state assistance programs and have valid postal address. 

Only one Lifeline or ACP discount is allowed per "independent economic household" (household). 

If you live together and share money, you are one household. If you live together and don’t share money, you are 2+ households. 
 

Safelink Wireless: 1-800-723-3546     www.safelinkwireless.com     
May be eligible to receive a free wireless phone plus talk/text/data/mobile Hotspot each month thru Lifeline and ACP Programs 

To qualify must be participating in federal/state assistance programs and have valid postal address. 

Only one Lifeline or ACP discount is allowed per "independent economic household" (household). 

If you live together and share money, you are one household. If you live together and don’t share money, you are 2+ households. 
 

INTERNET ASSISTANCE      
ACP: The Affordable Connectivity Program (ACP) is a U.S. government program run by the Federal Communications 

Commission (FCC) program to help low-income households pay for internet service & connected devices like laptop or 

tablet.  Go to www.affordableconnectivity.gov  for more information and application.  

*If you already have Lifeline service you may not need to apply again, reach out to your Lifeline provider regarding this 

program 
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